Cuctema B3ammoaemncTema ¢
K/IMEHTaMM CTaHLUUN TEXHNYECKOro
ob6cnyXmMBaHua asTomobunen

Co3sagaHune nporpammbl 10ANBHOCTHU
LLIAr 33 Warom.




KAloveBble NoKa3aTenu OUeHKU Tekyuwiero
COCTOAHUA PabOTbl C KNMEHTaMM

Hu3skue yeHbl
AKUMM, KYNOHbDI, CKWAKW

LLlarosasa gocrynHocte CTOA
KomnnekcHoe o6cnyxusanue

KnueHrtckan 30Ha otAbIXa
MocnerapaHTuitHbliA cepBUC

OpurnHanbHble 3an4acTun
Mporpammel noanbHOCTH
CMmeHHblit aBTOMOOUNL Ha BpeMA peMOHTa
KoHcynetauuu npodeccmoHanbHbix IKCNEpToB
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NOCTaHOBKA Lenen u 3aaav

,D,HJ'IEFICI{I'IE CTaHUHMHM HezaBMCHMEBIE CTaHLIMK BTOPH'-IHbIﬁ PEIHOK

HH3IKHME UWeHbl

AHLMM, KYNOHbI, CHWOKK
HOHCYNbTAUMK NpodeccMoHanbHbIX IKCNEpTOB
OpWMrHHaNbHbIE 3ANYacTH

HAWEeHTCHKaA 30Ha OTAbIXa

nocnerapaHTUAHBIA cepBMC

nporpamMmmel NoOANLHOCTH
waroeana gocrynHocTe CTOA

KomnnekcHoe oBcnyHUBaHHWe,

CmeHHBbIA aBToMOBMNbL Ha BPpEMA PEMOHTS

_EhICDHHH UWEeHHOCTE ONnA KnuedTa CTOA
_cpe,quﬂn UEeHHOCTh AnA knuMedTa CTOA
I:IHHSHEH UWEeHHOCTs ANnA wnMenTta CTOA
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NAAHUPOBaAHUE 3TanoB pPaboTol

MpUHUMNUManbHaA cxema aHaNUTUYECKo paboTbl C KN1MeHTamm
(c6op 1 aHanus nHpopmauumu, stTanbl paboTbi)
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. NPUBNEYEHUE CTUMYNIUPOBAHME YAEPHKAHUE SR
§ I '-Lté'nmeHHo npe,umommb‘.:“ . Koraa 6bin nocneaHmii KTo nponan u3 BelAeAeHHOro
L . L > cermeHTa?
S e e BWU3UT?
Y| i 5 L1 { Kax noswicurs e Koro cneayeT BepHyTb?
Kakoi cermeHT?..- NPUBBLINLHOCTS CermenTa? I 410 cAenaYs; 4I0Bbl KAMEHT Ay PHYTb!
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apemsa

dKTUMBHOCTb Hanpas/ieHHaA Ha GOPI:GY C OTTOKOM

AHanu3 pbIHOYHOTO NpeaNoXKeHUA
P pean KNHWeHToB

Peakuma KNMEHTOB Ha OCYLWECTB/IAEMbIE MEPOMPUATHA

CermeHTauma KNMEHTOB

OueHKa }MUIHEHHOTO MKNA KNIMEHTOB
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—( Kputepum ebibopa CTOA noTeHUUaNbHbIM unuemom:—
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Hanuume\otcyTcTBue anbTepHaTHUBDI

MHPOPMMPOBAHHOCTb KAMEHTA O BCeX
bopmup o wament npu Bbibope CTOA

Bo3mMoXHocTax CTOA

KauyecTBo OKasaHHbIX ycnyr Bpems, 3aTpayeHHoe Ha nocelleHue
(BKNKOYAA rapaHTUIO U YPOBEHb CEpBUCA) CTOA

B} H
| : CrommocTtb paboTbl, ycnyru, 3anyactm : |
T (UTOrOBAf BE/IMMMHA) 1
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Bo3moKHble gencreua pykosoacrsa CTOA

/" CYBbEKTMBHAS OLIEHKA CTAHLMM TEXHUYECKOTO OBC/TYKMBAHUA
\ ABTOMOBMW/EN (CTOA) B IMA3AX KIMEHTOB 4

_______ = =

ONTHMW3ALMA BHYTPEHHUX .
npoueccoe CTOA ana 1—| | CHUXEHWE NTOTOBOW CTOMMOCTH A KJIMEHTA

MUHUMM3ALMK PACXOd0B

|
| MpeaocTaBaeH1e cHUAKM
BBEAEHHE AWCHOHTHbLIX HAPT GNA rpynnel
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— CHU¥EHMe CTOUMOCTM HOPMO-4aca
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MonHaa nam YyacTMyHanA
onnaTta KNAMeHTom
HaKONMeHHbIMHW GDHYCEIMH

BecnnatHoe odopmaeHHe U Bblaada

e e Knuent CTOA aBTOMaTUYECKU

BaHKOBCHUX KapT coTpyaHukom CTOA CTAaHOBUTCA YY4AaCTHMKOM nporpammbl
(neGeroetie kapTe: VISA) LN e——" nonyyaet 6OHycbI OT Beex pabor u ycnyr CTOA
onepauuii onnarbl No 6aHKOBCKMM ol e lade il ]l
pacueHKam
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Kaptam!




MexaHuKa paboTbl nporpammbl

OnnaTta 6oHycamu
Bblaaya KapThl b Jlio6Gble onepauun A TEeXHUYECKOro

A HKOBCKOW KapThl N
\ Guitussil] g ) ONJNIATHI MO KapTe o6cnyXuBaHus
npu nepBom BU3UTE

Ha CTOA AaloT OOHYCbI peMoHTa

aBTOoMOOUNA

R IR

iy ol

ISA

C Kakgoii onepauumu 6e3HannyHom onnatbl no Kaprte 0,5% so3Bpaljaerca
AeprKaTenio KapTbl B Buae 60HycoB
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Onnaynean KOMMYHaNbHble

3anpaBnAlo MawWHy no 3UMHAA pesvHa no AKUWK YCNYrv 3a KBapTHPY
KapTe Ha A3C MNPOrPAMMBbI co ckmakoi 180 6oHycos
Hawonwun yxe 200 GoHycos 150 6onycos!

L J

Mpuobpen
AONoNHUTENbHOE Mony4un KapTy npu MonHocTbio onnatun GoHycamm
obopyaoeaHue c noKynke asromobunsa TO-2 va moit niobumebiil LOGAN
asTomobunem no € 1 000 py6. Ha cuete
diLynH ¥ W 500 npuBeTCTEEHHBIMM

boHycamum!

3AMNMUCANCA HA AKUMKO NOMYYMUN KYNOH S LG R B L

BENOCUNELA!

BECTIATHAA AMATHOCTHKA .
& AMAHQ i TENEPb TONBKO B O@ULUANBHBIA CEPBUC
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NoapobHaa cxema HaYUCNAEHUA U cNUcaHUA BOHYCOB B Nporpamme noolpeHua kKnmenta CTOA

Toprogo-cepBHcHOe NpeanpUMaTHe baHK 3Kkeaiep octaenaet cebe 0,5% B KavecTee

ON/a4yMBaeT IKBAHPHHTOBYH KOMMCCHIO BO3HarpamaeHua 3a 06paboTky onepaumm;
BaHKry-aKBaiiepy 0CTanbHaA CyMMa nepepacnpegennerca cpegu

<—| B pazmepe 1,5-1,8% OCTaNbHbBIX YYACTHWKOB NPOBEAEHWA ONepayuH

L

sl el s G

Bankoeckan napTa Haumcnenme BMpTYanbHBIX
YuacTHinE ApOrpammes GoHycoB kanenTy 0,5% ot
cymmbl BesHanMuHoR

Onnara
onNaTel
BoHycamu
B AUNEPCKOM 0,5% nonyuaet KoopawHatop fna pacyetos c
ueHTpE AMnepamu 0,9% nony4aeT 6aHK-ISMUTEHT

(HakanawusaloTca Ha p\c B BanKke-amuTeHTE)

BoiCTABNEHME CYETA K
onnare
CymMMy CNMCaHHBIX Y
OEepPHaTeNna KapThl
GonycoBs

OnnepcKkum UeHTp

Baaa AR R R 0,4% 3a nonoAHeHWe KapTsl Yepes

BhICTABAEHHOMY AMABPCKHM LEHTROM

CTOPOHHHE CETH HaHKOMaTOB M
cHeTy TEPMUWHanNoB

Cymma DoHycHOro BosHarpaxaeHua obpasyerca OT 4acTW 3KBAWPUHIOBOW KOMMCCMM DaHKa-amuTeHTa W3 Kotopow 0,5%
npegHasHayeHbl ANA ONAAThl KIMEHTOM B AUNEPCKOM LiEHTpe |
0,4% npegHa3Ha4YeHbl 4A ONAaTbl PacXo4oB 3a NONOMHEHWE KapTbl Y4acTHMKa NMporpammbl B CTOPOHHMX BaHKOmartax M

TEPMWHAIbHbIX CETAX.
TexHonorna ABTomobunbHol CepBrcHoM Accoumaunm

WWW.ASA-AUTO.ORG




B3aMMOAEUCTBUE OTAENa MapPKeTUHra
M TeXHUYECKOro nepcoHana

I pervcroaLmn | ——— '~ [OaHHble NO akyum:

HOoMEp KapTol uau email napose

i B TenedoH ropsyen MMHUK =1
@@f? 8-800-200-000-00 SIS mecto
{M-aeross | CHEVROLET

[ om.. K& Bpema u cpok agencreua
OnucaHue akyuu
Yrto Takoe GoHycHaa kapTa «NIVA- OTBeTCcTBEHHOE anyo co

SERVICE>»

‘370 yHMBEpCaNbHaA cucTeMa BoHyCoB, nogobpaHHas
Ang Bnagensues asToMobuned mapku «Chevrolet
NIVA®,.C YHETOM MX 33NPOCOB M NOXENaHWiA. ..

HHTETh Saiklis ==

ctopoHbl CTOA

? ? = . .
Kak nony4ywTe KapTy: Nony4yath BoHyChI? Nnatnte BoHycamm? Bce BO3MOXHOCTWM KapThl TexHONI0rMA ABTOMOBUbHOM CepBUCHOM ACCouMaLMm
WWW.ASA-AUTO.ORG




OUEeHKa AOCTUTHYTbIX Pe3ynbTaTos

Ob6wenpuHATan cxema 06paboOTKM KAMEHTCKUX AaHHbIX

AHANUTHHECKWIA PA3IEN CRM

= HcTouHMKK l_ — — — e e e —
AaHHB | I I-
—————y i |:‘I b |:‘I >
I
I KnuenTtcr
@ Cepeep xpaHeHWA CermenT 2

W 0BpaboTKKM AaHHBbIX
| "
i CHcTEME yNpasneHMa | OMEPALMOHHbBIA
B3AMMOSEHCTBNA I PA3OEN CRM
! C wnmenTamm (CRM)

PasnuyHble
Basbl AaHHbIX

nepebIi
CermeHT
KNUEHTOB

AHanus npegn

4

OT4YETDI

I B yA06HOI

basa gaHHbIX

dbopme

Mo pa6oTe ¢ KNUEHTOM

I KnueHTckas
I BriaBneHWE KAKMe

Ilepa BNIEHME MAPKETHHIC

YyETHbIE BOKYMEHTBI I

KOMMYHUKALMAMM
BbIABAEHWME MAKCUMANbHO
I AHTHUBHBIX KNWMEHTOB
I Py4HO# BBOA AaHHBIX BbiagneHWe HanBonee LeHH!
Ynpasnenue KAMEHTOB
Mporpammoit NOANBHOCTH

TexHonorna ABTomobunbHol CepBrcHoM Accoumaunm
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XXU3HEHHbIM LUKAN NpOorpammbl
noanbHoctn Ha CTOA

w—

uenu nnaHupoBaHue
MoaepHuszauyua
Unn peanusay
aKpbl
\ A"a /
pe3synbTaros




'PEAIN3ALMA NPOrPAMMDbI

OteeTbl Ha BCe BONPOCH! Bbl MOXeTe
nonyuutb 06patusinch No Ten.
+7905-641-02-17 wau npucnas 3anpoc
MCNO/Ib30BaHUIO Ha appec INFO@ASA-AUTO.ORG

TeXHOoN0rna NnOJIHOCTbIO roToBa K

CTaHuMA TeXxHnYecKoro obcny>KnBaHms
Cnacu6o 3a BHUMaHue aBTOMObOUNEein He HeceT HUKAKUX
Pyrosoautent npoexta 3aTpaT CBA3aHHbIX C BHeAPEHUEM U
«noanbHocTL» Metp Maiayx

CONPOBOXAEHNEM NPOrpaMmmbl

BCE YC/0BUA BblAauun KapT U aKLMKU A9 YYaCTHUKOB

onpepgensaeT AUNEPCKUIA LLEHTP NO COr/1IaCoOBaHMUIO C
ANCTpmnbbroTOpOM aBToOMObUnen

TexHonorua ABTomobunbHoi CepBucHol Accounaumm
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